STOLEN VEHICLE RECOVERY SERVICES

The Power to Empower Insurance Companies

Pointer Stolen Vehicle Recovery (SVR) System Ensures:
* Highest Recovery Rate

* Fast Recovery

e Least Possible Damage

» Reduced Theft Probability

POINTER




Stolen Vehicles: An Ever Increasing Problem

It’s true. The rate of stolen vehicles is increasing worldwide.
Thieves are becoming more adept at their trade. It’s also true
that a smart Stolen Vehicle Recovery (SVR) system can
significantly impair the capabilities of car thieves.

Pointer: Providing Insurance Companies
with THE SVR Solution

Pointer — a leading global provider of SVR systems —
understands the needs of insurance companies and empowers
them by providing all-inclusive systems that significantly
reduce car theft risk, and in turn save money. A company with
a proven track record, Pointer is committed to the highest
Quality of Service (QoS) standards.

Pointer SVR System: The Market’s Highest Recovery Rate
Pointer SVR’s recovery rate is the highest on the market. This
achievement is due to a sophisticated system combining
over a decade of SVR experience with a proprietary technology
answering every aspect of car theft. At the same time, an
optional immobilizer and matching alarm system form the
best brand solution for reducing car theft probability.

The Fast & Sure Track for Rapid Recovery of Stolen Vehicles
A sophisticated system, Pointer SVR enables speedy recovery
with the least possible damage. The network is composed
of the following elements:

e AVL End Unit - Cellocator’s best of breed units with attached
GPS devices possessing superior location capabilities,
enabling instant nation-wide coverage with high-level
services.

e Command & Control Center - A state of the art technology
with unique capabilities that enable receiving and analyzing
all events in real- time, and guiding chasing forces toward
the stolen vehicle. This cost-effective technology constitutes
the formula for high success retrieval rates.

An Advanced System at your Service 24/7

With Pointer SVR, extensive customer support is available
through dedicated resources on a 24/7 basis, with a call center
handling multiple recovery events and an advanced CRM
system for managing and handling all customer relations.
Equipped with redundancy measures, Pointer SVR guarantees
the best possible service. Finally, an advanced API enables
connectivity to 3rd party applications and legacy systems.
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